ANTHROPIC CERTIFICATION EXAM POLICY

This Anthropic Certification Exam Policy (“Exam Policy”) is part of the Certification Terms and
Conditions (the “Certification Terms”) that govern your participation in an Anthropic official
certification program. Nothing in this Exam Policy limits any of Anthropic’s rights under the
Certification Terms. Capitalized terms used but not defined in this Exam Policy have the meanings
given to them in the Certification Terms.

Anthropic’s certification program is evolving and subject to change. This Exam Policy was last
updated on April 1, 2026.

1. Confidentiality

You will not and will not allow any other person or entity to distribute, copy, display, publish, record,
download, transmit or post any Exam or any Exam tasks, questions, answers, or other content or
Exam-related information (“Exam Content”). For the avoidance of doubt, Exam Content is
considered Anthropic’s Confidential Information.

2. Misconduct

You will not engage in any cheating, misconduct, fraud, or any unethical or improper activity in
connection with any Exam. Unless expressly permitted as part of the Exam or expressly approved by
Anthropic as a reasonable accommodation, prohibited activities include but are not limited to the
following:

e Misrepresenting your identity or impersonating another individual, including by using an ID
thatis notyours;

e Misrepresenting your country of residence or the country where the Exam will be delivered;

e Modifying or altering any Exam, Exam score, or Exam record;

e Submitting any work or answers that are not entirely your own;

e Using Al products or services to assist you during the Exam;

e Providing or receiving improper assistance or otherwise cheating during the Exam, including
having someone else take the Exam for you or taking the Exam for someone else;

e Seeking or obtaining unauthorized access to any Exam or Exam Content, including use of
unauthorized publication of Exam questions or answers;

e Possessing unauthorized items while taking an Exam or during any breaks, including
electronic devices, more than one monitor, notes or other documentation;

e Attempting to reverse engineer, decompile, or disassemble any Exam or Exam Content;

e Taking unscheduled breaks during the Exam, unless requested and approved in advance; and

e Using the Exam Content or Platform in any manner that violates applicable law or Anthropic
policies, procedures, or rules.

In its sole discretion, If Anthropic believes you engaged in cheating, misconduct, fraud, or any
unethical orimproper activity in connection with any Exam, Anthropic may:



e suspend or permanently prohibit you from taking any current or future Exam,

e askyoutoretake an Exam,

e modify or invalidate your Exam results,

e disallow you from participating in the Program,

e notissue, suspend, or revoke your Certification, and/or

e take other appropriate action to protect the Program (in each case, without obligation to
refund any Exam-related fees).

3. Exam-Related Actions
Anthropic and third-party service providers (including Exam proctors) may:

e verify your identity when taking an Exam,

e monitor Exam results and testing circumstances, including through audiovisual recordings, and
other means,

e take appropriate measures if you violate any Exam rules, and

e take otherimmediate and appropriate measures if you violate any Exam policies, procedures,
or rules.

If requested by Anthropic or an Exam proctor, you will present a valid and unexpired government
issued ID matching the name on your Exam registration. To change the name or spelling of the
name on your registration or account, contact Anthropic at academy-support@anthropic.com.

4. Appeal Policy

You may appeal any final decision by Anthropic to (i) suspend or permanently prohibit you from
taking any current or future Exam, (ii) ask you to retake an Exam, (iii) modify or invalidate your Exam
results, (iv) disallow you from participating in the Program, or (v) not issue, suspend, or revoke your

Certification by submitting an appeal to academy-support@anthropic.com, including “appeal” in
the subject line, within 14 calendar days of receiving notice from Anthropic of the decision. Appeal
requests submitted after that time may not be granted. Anthropic may investigate appeal requests
and will communicate with you regarding the final appeal decision.

5. Certification Expiration

Al and our products are fast evolving. Some Courses, Exams, and Certifications may be outdated,
obsolete, and some skills and Exams may need to be updated or replaced based on changes in
technology and our products. Anthropic reserves the right to retire, update, and replace Courses,
Exams, and Certifications, in its discretion. If you passed a practice or beta Exam or an Exam
related to a beta product and earned a Certification as a result, your Certification may expire once
the final Exam or production product goes live. When a Certification is retired, it will no longer be
available for you to earn.

6. Renewals



You need to renew your Certification before the Certification Term expiration date. Once the
Certification expires, you will no longer be able to renew that Certification and will need to re-earn
the Certification, including by taking the required Courses and passing all required Exams.

7. Accommodation Policy

Anthropic will provide reasonable accommodations for individuals with disabilities in compliance
with applicable laws. Requests for accommodation must be made in advance and may require
supporting documentation. For more information or to request an accommodation, contact
academy-support@anthropic.com, including “accommodation” in the subject line.

8. Access to Program

Anthropic reserves the right to exclude specific regions and countries from the Program at any time
in its sole discretion.



