
BENEFITS

• We are the Customer Success 
company.  Many innovative 
companies are protecting and 
nurturing their most valuable 
asset—their customers—with 
the power of Gainsight’s 
award- winning platform.  A 
certified professional with 
Gainsight Administrator Certi-
fication can expect great pay 
packages.

• Gainsight Administrator Certi-
fication validates your exper-
tise to employers in adminis-
tering Gainsight’s Customer 
Success Platform in an enter-
prise environment.

• Gainsight Administrator Cer-
tification will help you keep 
up to date with the latest 
enhancements and features in 
the Gainsight Platform.

• As a Certified Gainsight Ad-
ministrator you can become 
an integral part of the growing 
Gainsight Customer Success 
Community.”

Gainsight Certified Administrator
 
How to take the Exam
Get certified from the leader in Customer Success.  The Gainsight  
Administrator Certification will validate your experience and tech-
nical skills required to successfully manage the complexities of our 
enterprise customer success platform.

Creating a Gainsight Webassessor Account
In order to register and schedule an exam, candidates first 
have to create an account on Kryterion’s Gainsight brand-
ed portal.  If you already have an account, by way of taking 
other vendors exams via Kryterion, you will have to create 
another unique account for the Gainsight exam.

1. Click here to go to our portal, and then find the “Create 
New Account” link in the upper right corner of the form 
and follow the instructions.

2. Complete the online form and click save.
 
How to take online exam with a live proctor
1. You will need a suitable high-speed Internet connection 

outside of a corporate firewall.
2. You will also need either an internal or external web-cam 

compatible with Kryterion’s webcam specifications.
3. Review these videos on how to set up your web-cam, test 

your equipment, enrollment photo, camera placement 
and what to expect during the exam. This is very import-
ant.

4. Log into Kryterion. 
5. Register, schedule and pay for your exam, be sure to cre-

ate a biometric profile.
6. If you experience technical difficulties during set-up or 

launch, please contact Kryterion Technical Support. olp-
support@kryteriononline.com or call 1-877-313-2008

How to take an exam at a Kyterion test center
1. Log into Kryterion
2. Identify your desired test center location
3. Register, schedule and pay for your exam.
4. Bring two forms of identification and a print out of the 

SERVICES DATASHEET

For more information about courses, schedules, learning paths, and certification, 
please visit our website at https://customersuccessuniversity.gainsight.com/cata-
log#courses or call  +1 (888) 623-8562 ext 36 or email training@gainsight.com

https://www.webassessor.com/gainsight/index.html
http://test.kryteriononline.com/webcam-checker/
https://www.kryteriononline.com/test-taker/online-proctoring-support
https://www.webassessor.com/gainsight/index.html
https://www.webassessor.com/gainsight/index.html
https://www.kryteriononline.com/locate-test-center


About Gainsight®

Gainsight  is the customer success 
platform helping businesses retain 
and grow customers. The indus-
try-leading solution provides valu-
able customer insights and analytics 
through a centralized view of cus-
tomer health, builds outcomes-driv-
en customer journeys, and helps 
prove the impact of customer 
success organizations in business. 
Companies that use Gainsight grow 
net retention by up to 33 percent. 
Learn how leading companies like 
Adobe, Box, GE Digital and Workday 
use Gainsight to increase retention, 
expansion, and advocacy at www.
gainsight.com.
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Gainsight Certified Administrator 
Exam Objectives

For more information about courses, schedules, learning paths, and certification, 
please visit our website at https://customersuccessuniversity.gainsight.com/cata-
log#courses or call  +1 (888) 623-8562 ext 36 or email training@gainsight.com
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Terms and Privacy

About the Exam
•  Content: 78 multiple-choice/multiple select questions
•  Time allotted to complete the exam: 120 minutes
•  Passing score: 70%
•  Registration fee: $300, plus applicable taxes as required
•  Exam Cancellation Policy: Online proctored exams have a 24-hour re-

schedule policy.  If you cancel or reschedule outside of the timeframe,  
you may incure penalty fees.

Exam Outline
• The Gainsight Administrator Certification exam measures a candidate’s 

knowledge and skills related to the following objectives. 
• Data Management
• Rules Engine
• Reporting and Dashboards
• Cockpit & Playbooks
• 360 & Playbooks
• Scorecards
• Journey Orchestrator
• Business Modeler
 
Sample Exam Questions
• Gainsight’s analytics stack uses all of the following except.

A. MongoDB
B. Redshift 
C. Heroku
D. Amazon S3

• Data Spaces should be used when you:
E. Need to dive deeper into a single data set
F. Want to predefine a group of objects
G. Need to create a new data table
H. Want to expand fields visible to end users

Gainsight Administrator Role

An Administrator of Gainsight is 
someone who has strong technical 
skills, a logical mindset, an under-
standing of data, and has a high 
degree of problem-solving skills. As 
a Gainsight Admin you will be tasked 
with managing your instance of 
Gainsight. This may involve creating 
rules to provide automated func-
tionality for your team, upload and 
exporting data from your instance, 
managing said data, building out-
reaches that you can use to trigger 
automated messages, building 
reports to gain insight into your data, 
setting up scorecards to monitor the 
health score of your customers, and 
overall maintenance of your instance 
of Gainsight.


